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The police will pass information about you to Victim Support
so that they can offer you help and support, unless you ask the
police not to.

The police will update you about your case on at least a
monthly basis, and tell you if someone is arrested, bailed or
cautioned in connection with your case, unless you ask them
not to.

CRIMINAL JUSTICE SYSTEM

Victims of Crime –
support and advice

jurm wa inSana bxn vale –
mww ]qe slah

puils quhade bare jaxkarI ivkitm suport ¥ wevegI, qaik [uh quha¥ mww we
skx - pr qw nhIM je qusIM puils ¥ ]ijha na krn lzI ]aKo. 

puils mhIne ivc G<to G<t izk var quhade kes bare nvIM jaxkarI ]apxe irkard
ivc BregI, ]qe je quhade kes we islisle ivc ikse ¥ girFqar kIqa jaze, jA
ikse wI Zmanq ho jaze jA ikse ¥ ceqavnI iw<qI jaze, qA puils izhwe bare quha¥
w<segI - pr qw nhIM je qusIM puils ¥ ]ijha na krn lzI ]aKo.

Punjabi
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Victims of Crime – support and advice
First of all, thank you for reporting the crime to the police. Reporting crime 
is an essential first step in bringing offenders to justice.

This leaflet explains what will happen now.

The Criminal Justice System website at www.cjsonline.gov.uk contains more
information for victims of crime, such as specific sections on ‘Help and Support’
and ‘Going to Court’.

The police
Now you have reported a crime to the police, they will decide what to do next.
For example, they may begin an investigation to try to solve the crime.
Wherever possible, you should:

> give them as much information as you can about the offence, including what
happened and what you saw and heard;

> tell them if you are worried about your own or your family’s safety or your
privacy – there is support available if you are feeling intimidated (see below);

> tell them if the crime was made worse by abuse or hate related to race,
sexuality, religion or disability; and

> let them know of any specific needs you have that would help the police
provide the best service they can – for example, religious requirements 
or a health problem.

The police will give you contact details so that, if you need to contact them again
after making your statement, or if you feel your rights under the Code of Practice
for Victims of Crime have not been met (see below), you can talk to someone
who is already familiar with your situation.These contact details will include:

Name of the police station
Main telephone number of 
the police station
Name of the officer dealing 
with your case
Rank and number of the officer 
dealing with your case
Crime reference number
Telephone number of the 
crime desk (if there is one)

1

jurm wa inSana bxn vale – mww ]qe slah
sB qoM pihlA qA jurm wI irport puils kol krn lzI quhada WNnvaw. puils kol irport krna
]praWI]A ¥ sZa wu]a[ux vl pihla kwm hE. 

izs prce ivc w<is]a ig]a hE ik hux kI hozega.

iÁmInl jsits isstm (’Criminal Justice System’) wI vE>bsazIt www.cjsonline.gov.uk
'qe juurm wa inSana bxn vail]A lzI vWere jaxkarI iw<qI gzI hE, ijveM ^mww imlx' (‘Help and
Support’) ]qe ^]walq jax' (‘Going to Court’) bare Xas sEkSn. 

puils
hux qusIM jurm wI irport puils kol kr iw<qI hE, ]qe hux [uh FEsla krnge ik ]<ge kI krna hE.
ij<Qe  vI ho ske, quha¥ izh kNm krne cahIwe hn: 

> [uhnA ¥ jurm bare qusIM ijNnI vI jaxkarI we skwe ho [uh iw{, ijveM ik, kI hoiz]a ]qe qusIM kI
weiK]a ]qe suix]a.

> je quha¥ ]apxI jA ]apxe pirvar wI sur<iK]a bare jA ]apxI pRazIvesI bare icNqa hE, qA qusIM
[uhnA ¥ w<so - je quha¥ japwa hE ik quha¥ draiz]a Wmkaiz]a ja irha hE, qA quha¥ mww iml
skwI hE (izhwe bare ]<ge pfHo);

> je bwslUkI hox nal, jA nsl, ijnsI Juka{, Wrm jA inryogqa karx kIqI jax valI
nFrq nal jurm hor vI BEfa ho ig]a hE, qA [uhnA ¥ w<so; ]qe 

> je quhadI]A kozI Xas lofA hn - ijveM ik, je quhadI]A kozI Warimk lofA jA ishq sNbNWI lofA
hn - qA [uhnA ¥ w<so, izhwe nal quha¥ v<W qoM v<W cNgI seva wex ivc puils ¥ mww imlegI. 

puils quha¥ jaxkarI wevegI ijhwI mww nal qusIM ib]an wex mgroM [uhnA nal wubara rabqa kr
sko. jA je quha¥ jape ik jurm wa inSana bxn vail]A lzI kNm kaj we inymA (ijhnA bare ]<ge
pfHo) ]nusar quhade h<k quha¥ nhIM imle, qA qusIM [us iv]kqI nal g<l kr sko ijh¥ quhadI halq
bare pihlA hI jaxkarI hE. izs jaxkarI ivc izh g<lA Saiml hoxgI]A: 

puils steSn wa nA

puils steSn wa mu<K tElIFon nNbr 

quhade kes ¥ sNBalx vale ]Fsr wa nA

quhade kes ¥ sNBalx vale ]Fsr wa 
ruqba ]qe nNbr

ÁazIm rEFrEMs nNbr

ÁazIm dEsk wa tElIFon nNbr (je hE)
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Keep these details handy.You should contact the police again if, for example:
you remember more details about the incident; you find that there was more 
loss or damage than you first thought resulting from the incident; or you were
hurt during the crime and the injuries now seem more serious than they did 
at the time.

You should also tell the police if you change your address or telephone number
so that they can let you know if someone has been arrested, bailed or cautioned
in connection with the offence.

What happens next?
The police will decide whether there is sufficient information to investigate the
crime.This may involve taking statements and speaking to witnesses or doing
forensic tests.Whatever happens, you will be told whether or not the crime 
is being investigated further or if the investigation is closed and the reason why.
You will be told if a suspect is arrested, charged, bailed or the subject of an 
out-of-court resolution such as a caution or reprimand. If the offender is
identified and is under 18 years of age, you may be contacted by the Youth
Offending Team about participating in a restorative process.

Going to court
If your case goes to court the following will happen:

> you will be contacted by a Witness Care Unit.They will be your single point 
of contact throughout the criminal justice process, provide you with practical
support and give you the information you need; and

> if you are required to give evidence, you will be offered support from Victim
Support’s Witness Service, which is confidential and free.

The Code of Practice for Victims of Crime
Victims of crime are entitled to minimum standards of service from the 
Criminal Justice System under the Code of Practice for Victims of Crime.
These standards include:

> the right to be referred to Victim Support (see below) or given information
about the types of support available in your area;

> the right to be kept informed of the progress of your case on a minimum 
of a monthly basis and to be told when there has been a major development 
in your case, such as an arrest or a charge;

izh jaxkarI ]apxe kol r<Ko. je Gtna bare kozI nvIM g<l quhade sahmxe ]aze, qA puils nal wubara
g<l kro: ijveM ik Gtna karx ijNna nuksan hoiz]a qusIM pihlA smiJ]a sI [uhqoM v<W hoiz]a hE;
jurm vele quha¥ s<t cot l<gI sI ]qe izh s<t cot hux pihlA naloM v<W gNBIr japwI hE. 

je quhada pqa jA tElIFon nNbr bwl jaze, qw vI qusIM puils nal wubara g<l kro, qaik jurm we
islisle ivc je ikse ¥ girFqar kIqa jaze, jA ikse wI Zmanq ho jaze jA ikse ¥ ceqavnI iw<qI
jaze, qA quha¥ w<is]a ja ske.

izhqoM ba]w kI huNwa hE?
puils izh FEsla kregI ik kI jurm wI jAc pfqal krn lzI kaFI sbUq hn. izhwe lzI ib]an
lze ja skwe hn, gvahA nal g<lbaq kIqI ja skwI hE jA ForEMiZk tEst kIqe ja skwe hn. jo vI
hove, quha¥ w<is]a jazega ik kI jurm bare hor pfqal kIqI ja rhI hE jA jAc pfqal bNw kIqI
jazegI, ]qe izhwa karx vI w<is]a jazega. je S<kI iv]kqI ¥ girFqar kIqa jaze, [uhwe 'qe
izlZam laiz]a jaze, [uhwI Zmanq ho jaze, jA ]walq qoM bahr kozI karvazI kIqI jaze (ijveM
[uh¥ ceqavnI wexa jA Jaf pa[uxa), qA vI quha¥ w<is]a jazega. je pCaxe gze mujirm wI [umr 
18 sal qoM G<t hE, qA ho skwa hE ik [uh¥ TIk krn we kNm ivc ih<sa lEx lzI ‘yUQ ]OFEMidNg tIm’
(Youth Offending Team) quha¥ ]aKe. 

]walq jaxa
je quhada kes ]walq ivc peS hove, qA izh kNm hoxge: 

> ‘ivtnE>s ke]r yUint’ (Witness Care Unit) vale quhade nal rabqa krnge. pUre iÁmInl
jsits pRosE>s (jurm wa in]A krn we kNm) wOran qusIM izk<le izhnA nal hI g<l kr skwe ho. [uh
hr kNm ivc quhadI mww krnge ]qe ijhfI jaxkarI wI quha¥ lof hove [uh quha¥ wexge; ]qe 

> je quha¥ ]walq ivc peS ho ke gvahI wex lzI ]aiK]a jaxa hove, qA ivkitm suport 
(Victim Support) wI ivtnE>s srivs (Witness Service) vale quha¥ raZwarI nal 
muFq mww wexge. 

jurm wa inSana bxn vail]A lzI kod ]a<F pREkits
(kNm kaj we inym)
jurm wa inSana bxn vail]A lzI kod ]a<F pREkits we qihq, jurm wa inSana bxn vail]A ¥ h<k
hE ik [uh G<to G<t ikse Xas im]ar wI seva wI ]as r<K skx, ijveM: 

> ivkitm suport kol quhada nA Beje jax wa h<k (ijhwe bare ]<ge pfHo) jA ]apxe izlake ivc iml
skx valI mww bare jaxkarI lEx wa h<k;

> kes we ]<ge vWx bare jaxkarI mhIne ivc G<to G<t izk var lEx wa h<k, ]qe je kes ivc kozI
v<da mof ]aze, ijveM ik ikse wa girFqar hoxa jA ikse 'qe izlZam l<gxa, qA [uhwe bare
jaxkarI lEx wa h<k; 
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> the right to be told if a charge is withdrawn or there is a major change 
to the charge;

> the right to be told the dates of court hearings and to be told if you 
will be needed as a witness; and

> the right to be informed about the outcome of the case including, if the
offender is found guilty, information about the sentence given and any appeals.

If you do not receive the level of service set out in the Code of Practice, you can
make a complaint. For more information about the Code of Practice for Victims
of Crime, and for information on how to make a complaint or provide feedback
on the service you receive, ask the police for a copy of the leaflet ‘Code of
Practice: Guide for Victims’, or have a look at the website www.cjsonline.gov.uk

Compensation
Criminal Injuries Compensation Scheme
If you have been injured in a violent crime, you can apply for a payment under the
Criminal Injuries Compensation Scheme. For more information on the scheme, ask
for the leaflet ‘Victims of Crimes of Violence – A Guide to the Criminal Injuries
Compensation Scheme’.You can get this from the police, from Victim Support, from
your nearest Citizens Advice Bureau, or from the Criminal Injuries Compensation
Authority (telephone: 0800 358 3601; website: www.cica.gov.uk).

Motor Insurers’ Bureau
If you suffer injury, loss, or damage to property as a result of a road traffic
incident involving a motor vehicle, you will normally be eligible for a payment
made by the vehicle owner’s insurance company. If the vehicle is uninsured, you
may be able to claim compensation from the Motor Insurers’ Bureau. If the police
have not traced the offender, only personal injury compensation may be available.
To claim, or to find out more, contact the Motor Insurers’ Bureau (telephone:
01908 830001; website: www.mib.org.uk).

Protection against crime and harassment
The police can offer free crime prevention advice.You may also find helpful
information in the Home Office crime prevention guide ‘Your Practical Guide 
to Crime Prevention’.Ask the police for a copy.

> je izlZam vaps lE il]a jaze, jA izlZam ivc kozI v<dI qbwIlI hove, qA izhwe bare w<se jax
wa h<k; 

> ]walqI suxvazI wI qarIX w<se jax wa h<k ]qe je gvah we qOr 'qe quhadI lof pzegI qA izhwe
bare w<se jax wa h<k; ]qe 

> kes we nqIje bare w<se jax wa h<k, ijveM ik je ]praWI wa jurm sabq ho jaze, [uh¥ imlx valI
sZa ]qe kI kozI ]pIl ho skwI hE. 

je kod ]a<F pERkits ivc w<se im]ar wI seva quha¥ na imle, qA qusIM iSkaizq kr skwe ho. jurm wa
inSana bxn vail]A lzI kod ]a<F pREkits bare, iSkaizq krn bare ]qe ]apxe ivcar peS krn
bare hor jaxkarI lEx lzI, qusIM puils qoM prca ‘Code of Practice: Guide for Victims’ (kNm
kaj we inym: jurm wa inSana bxn vail]A lzI jaxkarI) mNgo, jA izh vE>bsazIt pfHo -
www.cjsonline.gov.uk

mu]avZa
jurm karx l<gI s<tcot wa mu]avZa wex wI skIm (iÁmInl izNjrIZ
kNpEnseSn skIm) 
je ikse ihNsk jurm wOran quha¥ s<t cot l<gI hE, qA qusIM jurm karx l<gI s<t cot we mu]avZe wI
skIm we qihq mu]avZa lEx lzI ]rZI we skwe ho. izs skIm bare hor jaxkarI lEx lzI qusIM prca
‘Victims of Crimes of Violence – A Guide to the Criminal Injuries Compensation
Scheme’ (ihNsa wa inSana bxn vale - jurm karx l<gI s<t cot we mu]avZe bare jaxkarI) pfHo, jo
puils, ivkitm suport, quhade nefe we istIZnZ ]EdvazIs ib[Uro qoM jA iÁmInl izNjrIZ kNpEnseSn
]QairtI qoM iml skwa hE (tElIFon: 0800 358 3601;  vE>bsazIt: www.cica.gov.uk).

motr izNSo]rrZ ib[Uro
je sfk 'qe tREiFk karx hozI ikse Gtna ivc quha¥ s<t cot l<ge jA quhada nuksan hove jA quhade mal ¥
nuksan phuNce, ijs Gtna ivc kozI motr g<dI Saiml sI, qA ]am qOr 'qe quha¥ g<dI we mailk wI
izNSorEMs kNpnI (Motor Insurers' Bureau) qoM mu]avZa lEx wa h<k huNwa hE. je g<dI wI izNSorEMs nhIM
hozI, qA ho skwa hE ik qusIM motr izNSo]rrZ ib[Uro qoM mu]avZa mNg sko. je puils ¥ mujirm na l<B
ske, qA isrF injI s<t cot wa mu]avZa hI iml skwa hE. mu]avZa mNgx lzI, jA izhwe bare jaxkarI
lEx lzI, qusIM motr izNSo]rrZ ib[Uro nal rabqa kro (tElIFon: 01908 830001; vE>bsazIt:
www.mib.org.uk).

jurm ]qe preSan kIqe jax qoM bca{ 
jurm wI rokQam bare puils muFq slah we skwI hE. jurm rokx bare hom ]aiFs wI gazId ‘Your
Practical Guide to Crime Prevention’ (jurm rokx lzI quhade kNm ]a[ux valI jaxkarI) qoM
vI quha¥ mww iml skwI hE. izhwI kapI qusIM puils koloM mNg skwe ho.
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It is a criminal offence to make another person fear that violence will be used
against them. It is also an offence to make someone afraid by, for example,
‘stalking’. If you have suffered harassment or fear of violence and the offender 
has been caught and convicted, the criminal court can make a restraining order 
to stop them coming near you to threaten you or make you afraid.You can also
ask a civil court for an injunction to stop someone’s threatening behaviour.

Support and advice
Victim Support
Victim Support is the national charity that helps people affected by crime.

Victim Supportline
0845 30 30 900
For those with hearing difficulties: 18001 0845 30 30 90
Email: supportline@victimsupport.org.uk
Website: www.victimsupport.org.uk

English National Domestic Violence Helpline
0808 2000 247

Wales Domestic Abuse Helpline
0808 80 10 800

Male Advice and Enquiry Line
If you are a man experiencing domestic violence or you want to call on behalf of
a male friend or relative, you can contact the Male Advice and Enquiry Line on:
0845 064 6800

Rape Crisis
This website has a list of local rape crisis centres:
www.rapecrisis.org.uk

ikse iv]kqI ¥ ihNsa wI WmkI we ke dra[uxa jurm hE. ikse iv]kqI wa ^ip<Ca krke' [uh¥ dra[uxa
vI jurm hE. je quha¥ preSan kIqa jaze, jA quhade nal ku<tmar krn wa drava quha¥ iw<qa jaze, ]qe
]praWI Pf il]a jaze, qA iÁmInl kort [uhwe 'qe rokA la ke [uh¥ quhade nefe ]a[uxoM, quha¥
dra[uxoM Wmka[uxoM rok skwI hE. ikse we WmkI-Bre vqIre ¥ rokx lzI qusIM isivl kort (wIvanI
]walq) qoM vI izNjNkSn (rokA la[ux vala hukm) jarI krva skwe ho. 

mww ]qe slah 

ivkitm suport 
Victim Support
ivkitm suport pUre weS ivc kNm krn valI cEirtI hE jo [uhnA lokA wI mww krwI hE ijhnA 'qe ikse
jurm wa ]sr pEMwa hE. 

ivkitm suportlazIn 
Victim Supportline
0845 30 30 900
suxn ivc ]a[ux valI]A muSiklA vale lokA lzI: 18001 0845 30 30 90
zImel: supportline@victimsupport.org.uk
vE>bsazIt: www.victimsupport.org.uk

izNgilS nESnl domEsitk vaiz{lEMs hElplazIn
English National Domestic Violence Helpline
0808 2000 247

velZ domEsitk ]ib[UZ hElplazIn
Wales Domestic Abuse Helpline
0808 80 10 800

mel ]EdvazIs ]EMd iznku]aizrI lazIn
Male Advice and Enquiry Line
je qusIM mrw ho ]qe quhade nal GrelU ihNsa huNwI hE, jA qusIM ikse mrw wosq jA irSqewar vloM g<l krna
cahuNwe ho, qA qusIM mel ]EdvazIs ]EMd iznku]aizrI lazIn nal izs Fon nNbr 'qe g<l kr skwe ho:
0845 064 6800

rep ÁazIisZ
Rape Crisis
izs vE>bsazIt 'qe blaqkar wI musIbq vele mww wex vale sEMtrA wI ilst iml skwI hE: 
www.rapecrisis.org.uk
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Help from Victim Support
You may be affected by crime emotionally or physically and in many different 
or unpredictable ways.These feelings are common.Victim Support is the 
national independent charity for people affected by crime. It provides a free 
and confidential service.Trained staff and volunteers offer information, support
and practical help.

Your local Victim Support service is:

You can contact the Victim Supportline on 0845 30 30 900.

Or, if you prefer, you can write to the Victim Supportline at:
PO Box 11431, London SW9 6ZH

Further information about the help available to you as a victim of crime can also
be found at www.cjsonline.gov.uk

If you are not sure about anything in this leaflet, or how to get the help 
and support that is available to you, ask your local police for advice.

This leaflet is available in large print and Braille versions, as well as in a number 
of different languages.Ask the police if you would like an alternative version.

ivkitm suport qoM mww
jurm wa ]sr quhade mn ]qe srIr 'qe pE skwa hE, ]qe kzI v<K v<K DNgA nal pE skwa hE, ijhnA
bare pihlA pqa nhIM lgwa. izh BavnavA ]am huNwI]A hn. ivkitm suport pUre weS ivc jurm wa
inSana bxn vale lokA wI mww krn valI suqNqr cEirtI hE. izh gupq slah muFq iwNwI hE. izhwa
mahr staF ]qe valNtI]r jaxkarI ]qe kNm kaj ivc mww iwNwe hn. 

quhade nefe wI ivkitm suport wa pqa izh hE: 

qusIM ivkitm suportlazIn ¥ izs nNbr 'qe Fon kr skwe ho: 0845 30 30 900.

jA, je qusIM caho qA izhnA ¥ izs pqe 'qe Xq ilK skwe ho: 
PO Box 11431, London SW9 6ZH

jurm wa inSana bxn vale we qOr 'qe quha¥ iml skx valI mww bare hor jaxkarI quha¥ izs
vE>bsazIt qoM iml skwI hE: www.cjsonline.gov.uk

je izs prce ivc w<sI gzI kozI g<l quha¥ smJ nhIM ]azI, jA quha¥ iml skx valI mww lEx we
DNg bare quha¥ pqa nhIM, qA qusIM ]apxe izlake wI puils qoM slah mNg skwe ho. 

izh prca v<de ]<KrA ivc, bRel ivc ]qe kzI hor v<K v<K BaSavA ivc vI iml skwa hE. je quha¥
izh prca ikse hor rUp ivc cahIwa hE, qA puils qoM mNg l{. 
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