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The police will pass information about you to Victim Support
so that they can offer you help and support, unless you ask the
police not to.

The police will update you about your case on at least a
monthly basis, and tell you if someone is arrested, bailed or
cautioned in connection with your case, unless you ask them
not to.

CRIMINAL JUSTICE SYSTEM

Victims of Crime –
support and advice

gun;no&ogbnel;' loko -

$eko ane sl;h

polIs tm;r; ivxenI m;ihtI iviK$m spo$Rne moklI a;pxe, jeqI teao

tmne mdd ane $eko p[d;n krI xke, isv;y ke tme polIsne a;m krv;nI n;

p;@I hoy.

polIs tmne aoz;m;' aoz; dr mihne aek v;r tm;ro kes ke$lo a;gA v?yo

te ivxe ane, tm;r; kesn; s'b'/m;' ©e koEnI /rpk@ krv;m;' a;vI hoy,

cetv\I a;pv;m;' a;vI hoy to te ivxenI m;ihtI a;pt;' rhexe, isv;y ke te

m;$e tme temne n; p;@o.

Gujarati
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Victims of Crime – support and advice
First of all, thank you for reporting the crime to the police. Reporting crime 
is an essential first step in bringing offenders to justice.

This leaflet explains what will happen now.

The Criminal Justice System website at www.cjsonline.gov.uk contains more
information for victims of crime, such as specific sections on ‘Help and Support’
and ‘Going to Court’.

The police
Now you have reported a crime to the police, they will decide what to do next.
For example, they may begin an investigation to try to solve the crime.
Wherever possible, you should:

> give them as much information as you can about the offence, including what
happened and what you saw and heard;

> tell them if you are worried about your own or your family’s safety or your
privacy – there is support available if you are feeling intimidated (see below);

> tell them if the crime was made worse by abuse or hate related to race,
sexuality, religion or disability; and

> let them know of any specific needs you have that would help the police
provide the best service they can – for example, religious requirements 
or a health problem.

The police will give you contact details so that, if you need to contact them again
after making your statement, or if you feel your rights under the Code of Practice
for Victims of Crime have not been met (see below), you can talk to someone
who is already familiar with your situation.These contact details will include:

Name of the police station
Main telephone number of 
the police station
Name of the officer dealing 
with your case
Rank and number of the officer 
dealing with your case
Crime reference number
Telephone number of the 
crime desk (if there is one)

1

gun;no &og bnel;' loko - $eko ane sl;h
s*qI phel;', gun;nI ©\ polIsne krv; bdl tm;ro `\o a;&;r. guneg;rone s© kr;vv; m;$enu'

phelu' a;vXyk pglu', gun;nI ©\ krv;nu' ze.

hve a;gA x'u qxe te a; pi]k; sm©ve ze.

gun;no &og bnel;' loko m;$e i˚imnl jiS$s isS$mnI vebs;E$ www.cjsonline.gov.uk pr

v/;re m;ihtI a;pelI ze, jem ke ‘Help and Support’ (mdd ane $eko) ane ‘Going to Court’
(ko$Rm;' jvu') jev; %;s iv&;go.

polIs
tme hve polIsne gun;nI ©\ krI dI/I ze, ae$le a;gA xu' krvu' teno in\Ry teao krxe. d;%l;

trIke, teao gun;no ¯kel l;vv; m;$e tp;s k;yR x• krI xke. Jy;' p\ xKy hoy Ty;' tm;re"

> gun; ivxe tm;r;qI bne te$lI b/I j m;ihtI temne a;pvI ©eEae, jem ke xu' bNyu' htu' ane tme

xu' ©eyu' ane s;'&◊yu' htu' ten; sihtë

> ©e tme tm;rI pot;nI ke tm;r;' ku$u'bIjnonI sur=; ke koEnI d%lgIrI qv; ivxe ˛citt ho, to

temne khevu' ©eEae - ©e tmne koEno @r l;gI r…o hoy to tmne $eko mAI xke ze (nIce juao)ë

> ©e v\R, ©tIyt;, /mR ke asmqRt;ne lgtI her;ngtI ke nfrtne k;r\e guno v/;re %r;b bNyo

hoy te temne khevu' ©eEaeë ane

> polIs temn;qI xKy te$lI svoçm sev; tmne a;pI xke tem;' temne mdd q;y tevI tm;rI koE %;s

j•rto hoy, to temne khevu' ©eEae - d;%l; trIke, koE /;imRk j•rto aqv; a;roGynI tklIf.

polIs tmne s'pkR m;$enI ivgto a;pxe, jeqI ©e tmne tm;ru' by;n a;Py; b;d frIqI temno s'pkR

krv;nI j•r p@e, aqv; ©e tmne l;gtu' hoy ke gun;no &og bnel;' loko m;$enI a;c;r s'iht; (ko@ aof

p[eiK$s) he#A tm;r; ai/k;ro pUr; krv;m;' a;Vy; nqI (nIce juao), to tm;rI piriSqit ivxe pheleqI

v;kef hoy tevI koE VyiKt s;qe tme v;tcIt krI xko. s'pkR m;$enI a; ivgtom;' nIcen;no sm;vex qxe"

polIs S$exnnu' n;m

te polIs S$exnno mu:y fon n'br

tm;r; kesnI k;yRv;hI krI rhel;

aoifsrnu' n;m

tm;r; kesnI k;yRv;hI krI rhel;

aoifsrnI reNk (pdvI) ane n'br

˚;Em refrNs n'br

˚;Em @eSkno fon n'br (©e hxe to)
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Keep these details handy.You should contact the police again if, for example:
you remember more details about the incident; you find that there was more 
loss or damage than you first thought resulting from the incident; or you were
hurt during the crime and the injuries now seem more serious than they did 
at the time.

You should also tell the police if you change your address or telephone number
so that they can let you know if someone has been arrested, bailed or cautioned
in connection with the offence.

What happens next?
The police will decide whether there is sufficient information to investigate the
crime.This may involve taking statements and speaking to witnesses or doing
forensic tests.Whatever happens, you will be told whether or not the crime 
is being investigated further or if the investigation is closed and the reason why.
You will be told if a suspect is arrested, charged, bailed or the subject of an 
out-of-court resolution such as a caution or reprimand. If the offender is
identified and is under 18 years of age, you may be contacted by the Youth
Offending Team about participating in a restorative process.

Going to court
If your case goes to court the following will happen:

> you will be contacted by a Witness Care Unit.They will be your single point 
of contact throughout the criminal justice process, provide you with practical
support and give you the information you need; and

> if you are required to give evidence, you will be offered support from Victim
Support’s Witness Service, which is confidential and free.

The Code of Practice for Victims of Crime
Victims of crime are entitled to minimum standards of service from the 
Criminal Justice System under the Code of Practice for Victims of Crime.
These standards include:

> the right to be referred to Victim Support (see below) or given information
about the types of support available in your area;

> the right to be kept informed of the progress of your case on a minimum 
of a monthly basis and to be told when there has been a major development 
in your case, such as an arrest or a charge;

a; ivgto h;qvgI r;%o. d;%l; trIke ©e tmne bn;v ivxe bI¨ v/;re ivgto y;d a;veë aqv;

tmne %br p@e ke tmne x•a;tm;' l;Gyu' htu' ten; krt;' te bn;vne pir\;me v/;re nuKs;n qyu' ze ke

gum;vvu' p@—u' zeë aqv; gun; drMy;n tmne E© qE hoy ane te smye l;gtu' htu' ten; krt;' te

E©ao hve v/;re g'&Ir j\;tI hoy, to tm;re polIsno frIqI s'pkR krvo ©eEae.

©e tme tm;ru' srn;mu' ke fon n'br bdlo to p\ tm;re polIsne khevu' ©eEae, jeqI ©e gun;n;

s'b'/m;' koEnI /rpk@ krv;m;' a;ve, ©mIn a;pv;m;' a;ve ke cetv\I a;pv;m;' a;ve to teao

tmne tenI ©\ krI xke.

hve pzI xu' qxe÷
gun;nI tp;s krv; m;$e pUrt; pur;v;ao ze ke nih teno in\Ry polIs krxe. a;m;' by;no lev;no

ane s;=Iao s;qe v;tcIt krv;no ke foreiNsk (ad;ltm;' rjU krv; m;$en; pur;v; aek#; krv; m;$e)

ck;s\Iao krv;no sm;vex qE xke. je k'E p\ qxe, gun;nI a;gA tp;s krv;m;' a;vI rhI ze ke

nih aqv; to pzI tp;s b'/ krI dev;m;' a;vI ze te tmne khev;m;' a;vxe, ane tenu' k;r\ p\

j\;vv;m;' a;vxe. xkm'd VyiKtnI /rpk@ krv;m;' a;vI ze, ten; pr a;rop mUkv;m;' a;Vyo ze,

©mIn a;pv;m;' a;Vy; ze ke pzI tene cetv\I aqv; #pko a;pIne ko$RnI bh;r sm;/;n krv;m;'

a;Vyu' ze te tmne khev;m;' a;vxe. ©e guneg;rne aoA%I k;!v;m;' a;vxe ane te 18 vWRqI aozI

¯æmrno≈¯æmrnI hxe, to tene frI p;z; yoGy m;geR c@;vv; m;$enI k;yRv;hIm;' &;g lev; bol;vv;

m;$e yUq aofe˛N@g $Im »;r; tm;ro s'pkR krv;m;' a;vxe.

ko$Rm;' jvu'
©e tm;ro kes ko$Rm;' jxe, to nIcenI b;bto qxe"

> iv$nes ker yUin$ tm;ro s'pkR krxe. gun;no Ny;y krv;nI smg[ p[i˚y; drMy;n s'pkR krv;

m;$en'u tm;r'u te aek j Sq;n hxe, teao tmne Vyvh;irk $eko a;pxe ane tmne ©eEtI m;ihtI

a;pxeë ane

> ©e tm;re jub;nI a;pv;nI hxe, to tmne iviK$m spo$RnI iv$nes sivRs »;r; $eko p[d;n

krv;m;' a;vxe, je %;ngI ane mft hoy ze.

gun;no &og bnel;' loko m;$enI a;c;r s'iht;
gun;no &og bnel;' loko m;$enI a;c;r s'iht; he#A gun;no &og bnel;' loko i˚imnl jiS$s

isS$m p;seqI sev;n;' aoz;m;' aoz;' /or\o meAvv; m;$e hkd;r hoy ze.

a; /or\om;' nIcen;'no sm;vex q;y ze"

> iviK$m spo$R p;se moklv;m;' a;ve teno ai/k;r (nIce juao) aqv; tm;r; ivSt;rm;' kev;

p[k;rno $eko mAI xke ze te ivxe tmne m;ihtI a;pv;m;' a;veë

> tm;ro kes ke$lo a;gA v?yo te ivxe aoz;m;' aoz; dr mihne aek v;r tmne m;ihtI a;pv;m;'

a;ve ane tm;r; kesm;' ©e koE mo$I b;bt bne, jem ke koEnI /rpk@ q;y ke koEnI ¯pr

a;rop mUkv;m;' a;ve, to te ivxe tmne ©\ krv;m;' a;ve teno ai/k;rë
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> the right to be told if a charge is withdrawn or there is a major change 
to the charge;

> the right to be told the dates of court hearings and to be told if you 
will be needed as a witness; and

> the right to be informed about the outcome of the case including, if the
offender is found guilty, information about the sentence given and any appeals.

If you do not receive the level of service set out in the Code of Practice, you can
make a complaint. For more information about the Code of Practice for Victims
of Crime, and for information on how to make a complaint or provide feedback
on the service you receive, ask the police for a copy of the leaflet ‘Code of
Practice: Guide for Victims’, or have a look at the website www.cjsonline.gov.uk

Compensation
Criminal Injuries Compensation Scheme
If you have been injured in a violent crime, you can apply for a payment under the
Criminal Injuries Compensation Scheme. For more information on the scheme, ask
for the leaflet ‘Victims of Crimes of Violence – A Guide to the Criminal Injuries
Compensation Scheme’.You can get this from the police, from Victim Support, from
your nearest Citizens Advice Bureau, or from the Criminal Injuries Compensation
Authority (telephone: 0800 358 3601; website: www.cica.gov.uk).

Motor Insurers’ Bureau
If you suffer injury, loss, or damage to property as a result of a road traffic
incident involving a motor vehicle, you will normally be eligible for a payment
made by the vehicle owner’s insurance company. If the vehicle is uninsured, you
may be able to claim compensation from the Motor Insurers’ Bureau. If the police
have not traced the offender, only personal injury compensation may be available.
To claim, or to find out more, contact the Motor Insurers’ Bureau (telephone:
01908 830001; website: www.mib.org.uk).

Protection against crime and harassment
The police can offer free crime prevention advice.You may also find helpful
information in the Home Office crime prevention guide ‘Your Practical Guide 
to Crime Prevention’.Ask the police for a copy.

> ©e koEnI ¯pr mUkv;m;' a;velo a;rop p;zo %eæcI lev;m;' a;Vyo hoy aqv; te a;ropm;' koE

mo$o ferf;r qyo hoy, to tenI tmne ©\ krv;m;' a;ve teno ai/k;rë

> ko$RnI sun;v\InI t;rI%onI tmne ©\ krv;m;' a;ve ane s;=I trIke tm;rI j•r p@xe ke nih

te tmne khev;m;' a;ve teno ai/k;rë ane

> ©e guneg;r ¯prno guno purv;r qyo hoy, to tene xu' s© krv;m;' a;vI ze ane koE apIlo

krv;m;' a;vI ze ke nih tenI m;ihtI a;pv; siht kesn; pir\;m ivxe tmne ©\ krv;m;'

a;ve teno ai/k;r.

©e tmne a;c;r s'iht;m;' j\;Vy; mujbn; StrnI sev; n mAe, to tme firy;d krI xko zo. gun;no

&og bnel;' loko m;$enI a;c;r s'iht; ivxe v/;re m;ihtI m;$e, ane firy;d kevI rIte krvI tenI m;ihtI

meAvv; m;$e, aqv; tmne mAelI sev; ivxe ai&p[;yo a;pv; m;$e, polIs p;seqI ‘Code of
Practice: Guide for Victims’ îko@ aof p[eiK$s" g;E@ for iviK$Msï (a;c;r s'iht;" gun;no &og

bnel;' loko m;$enI m;gRdixRk;)nI nkl m;go, aqv; a; vebs;E$ juao" www.cjsonline.gov.uk

vAtr

i˚imnl ENjrIZ koMpnsexn SkIm (gun;ne k;r\e qyelI

E©ao m;$e vAtr meAvv;nI yojn;)

meAvv;nI ar¨ krI xko zo. a; yojn; ivxe v/;re m;ihtI m;$e, ‘Victims of Crimes of Violence
– A Guide to the Criminal Injuries Compensation Scheme’ îiviK$Ms aof ˚;EMs aof

v;yolNs - ae g;E@ $u / i˚imnl ENjrIZ koMpnsexn SkImï (˛hs;n; gun;no &og bnel;' loko -

gun;ne k;r\e qyelI E©ao m;$e vAtr meAv;nI yojn;nI m;gRdixRk;) n;mnI pi]k; m;go. a; tmne

polIs, iviK$m spo$R, tm;r; n¨kn; isi$ZNs ae@v;EZ ByUro, aqv; i˚imnl ENjrIZ koMpnsexn

aoqoir$I p;seqI mAI xke ze (fon" 0800 358 3601; vebs;E$" www.cica.gov.uk).

mo$r ENXyorsR ByUro

©e tmne rSt; prn; $Í;ifkne pir\;me koE v;hnne s'@ovt; bn;vm;' E©, nuKs;n qy;' hoy ke tm;rI

Sq;vr imlktne h;in phoæcI hoy to s;m;Ny rIte tme te v;hnn; m;ilknI ENXyorNs k'pnI »;r;

cUkvv;m;' a;vt; pws; m;$e l;yk bnxo. ©e te v;hnno ENXyorNs n kr;velo hoy, to tme kd;c mo$r

ENXyorsR ByUro (Motor Insurers’ Bureau) p;seqI vAtr meAvv;no d;vo krI xko. ©e polIs

guneg;rne pk@I xKy;' n hoy, to fKt a'gt E© m;$enu' vAtr j kd;c mAI xke. d;vo krv; m;$e,

aqv; v/;re ©\k;rI meAvv; m;$e, mo$r ENXyorsR ByUrono s'pkR kro (fon" 01908 830001;
vebs;E$" www.mib.org.uk).

gun;%orI ane her;ngtI s;me sur=;
gun; rokv; m;$enI mft sl;h polIs a;pI xke ze. gun; rokv; m;$enI hom aoifsnI m;gRdixRk;

‘Your Practical Guide to Crime Prevention’ îyor p[eiK$kl g;E@ $u ˚;Em p[IveNxnï (gun;

rokv; m;$enI tm;rI Vyvh;irk m;gRdixRk;)m;'' a;pelI m;ihtI p\ kd;c tmne ¯pyogI bnI xke.

polIs p;seqI a; nklnI m;g\I kro.
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It is a criminal offence to make another person fear that violence will be used
against them. It is also an offence to make someone afraid by, for example,
‘stalking’. If you have suffered harassment or fear of violence and the offender 
has been caught and convicted, the criminal court can make a restraining order 
to stop them coming near you to threaten you or make you afraid.You can also
ask a civil court for an injunction to stop someone’s threatening behaviour.

Support and advice
Victim Support
Victim Support is the national charity that helps people affected by crime.

Victim Supportline
0845 30 30 900
For those with hearing difficulties: 18001 0845 30 30 90
Email: supportline@victimsupport.org.uk
Website: www.victimsupport.org.uk

English National Domestic Violence Helpline
0808 2000 247

Wales Domestic Abuse Helpline
0808 80 10 800

Male Advice and Enquiry Line
If you are a man experiencing domestic violence or you want to call on behalf of
a male friend or relative, you can contact the Male Advice and Enquiry Line on:
0845 064 6800

Rape Crisis
This website has a list of local rape crisis centres:
www.rapecrisis.org.uk

koE VyiKtne temnI s;me ˛hs;no ¯pyog krv;m;' a;vxe aevu' khIne temne @r;vvu' ae k;nUnI guno ze.

d;%l; trIke koE VyiKtno îzUp;Ene pIzo ky;R krIneï temne @r;vvu' p\ k;nUnI guno ze. ©e tmne

her;n krv;m;' a;Vy;' hoy aqv; ˛hs;no &y hoy, ane guneg;r pk@;E gyo≈gE hoy ane teno

guno purv;r qE gyo hoy, to tmne @r;vv; ke g&r;vv; m;$e tm;rI n¨k temne a;vt;' rokv;

m;$eno hukm i˚imnl ko$R krI xke ze. koE VyiKtnu' /mkI a;ptu' vtRn a$k;vv; m;$e p\ tme isivl

ko$R p;seqI mn;E hukm meAvI xko zo.

$eko ane sl;h

iviK$m spo$R
Victim Support
iviK$m spo$R aek r;iÏÍy ceir$I (/m;Rd; s'Sq;) ze je gun;nI asr p;mel;' lokone mdd kre ze.

iviK$m spo$R l;En

Victim Supportline
0845 30 30 900
s;'&Av;nI tklIfv;A;' loko m;$e" 18001 0845 30 30 90
EmeEl" supportline@victimsupport.org.uk
vebs;E$" www.victimsupport.org.uk

®åiGlx nexnl @omeiS$k v;yoNs heLpl;En

English National Domestic Violence Helpline
0808 2000 247

veLs @omeiS$k aByUZ heLpl;En

Wales Domestic Abuse Helpline
0808 80 10 800

mel ae@v;EZ aeN@ ENKv;yrI l;En

Male Advice and Enquiry Line
©e tme puµW ho ane `relU ˛hs;no anu&v krI r…;' ho aqv; tme koE puµW im] ke sg; vtI fon

krv; m;gt;' ho, to tme îmel ae@v;EZ aeN@ ENKv;yrI l;Enï (puµWo m;$e sl;h ane pUzprz

m;$enI l;En)no a; n'br pr s'pkR krI xko zo"

0845 064 6800

rep ˚;Eiss

Rape Crisis
a; vebs;E$ pr rep (x;rIirk bA;Tk;r) ˚;Eissn;' Sq;ink seN$ronI y;dI a;pelI ze.

www.rapecrisis.org.uk
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Help from Victim Support
You may be affected by crime emotionally or physically and in many different 
or unpredictable ways.These feelings are common.Victim Support is the 
national independent charity for people affected by crime. It provides a free 
and confidential service.Trained staff and volunteers offer information, support
and practical help.

Your local Victim Support service is:

You can contact the Victim Supportline on 0845 30 30 900.

Or, if you prefer, you can write to the Victim Supportline at:
PO Box 11431, London SW9 6ZH

Further information about the help available to you as a victim of crime can also
be found at www.cjsonline.gov.uk

If you are not sure about anything in this leaflet, or how to get the help 
and support that is available to you, ask your local police for advice.

This leaflet is available in large print and Braille versions, as well as in a number 
of different languages.Ask the police if you would like an alternative version.

iviK$m spo$R trfqI mdd

tmne kd;c l;g\IxIl ke x;rIirk rIte ane `\I a\/;rI rIte gun;nI asr qE xke. a;vI

l;g\Iao qvI s;/;r\ ze. gun;no &og bnel;' loko m;$e iviK$m spo$R aek r;iÏÍy Svt'] ceir$I ze.

te mft ane %;ngI sev; pUrI p;@e ze. t;lIm meAvel; kmRc;rIao m;ihtI, $eko ane Vyvh;irk mdd

pUr;' p;@e ze.

tm;rI Sq;ink iviK$m spo$R sivRs ahß ze"

tme iviK$m spo$R l;Enno a; n'br pr s'pkR krI xko zo 0845 30 30 900.

aqv;, ©e tme ECzo to a; srn;me iviK$m spo$Rl;Enne l%I xko zo"

PO Box 11431, London SW9 6ZH

gun;no &og bnelI VyiKt trIke tmne xu' mdd mAI xke ze te ivxe v/;re m;ihtI ahßqI p\ mAI xke

ze" www.cjsonline.gov.uk

a; pi]k;m;' a;pelI koE p\ b;bt ivxe aqv; tmne mAI xktI mdd ane $eko kevI rIte meAvv;' te

ivxe ©e tme coKks n ho, to sl;h m;$e tm;r; Sq;ink polIsne pUzo.

a; pi]k; mo$; a=rom;' z;pelI ane b[eElm;' temj bI¨ anek &;W;aom;' mAI xke ze. ©e tmne te

bI© koE Sv•pm;' ©eEtI hoy, to polIsne pUzo.
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